
  

Photography
Photography

Inspiring photography is at the heart of  
our brand. Our photography should show 
our diversity, fun, friendship and adventure 
but above all, give a sense of belonging. 
The emphasis should be on capturing 
moments of connection, learning, sharing, 
achievement and friendship. They should 
focus on the emotional response to 
activities rather than simply showing  
the activities themselves.

Scouts brand guidelines
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Photography is all about capturing  
a moment in time.

It could be the moment you fell in the 
water while kayaking for the first time, 
or reaching the summit of a mountain,  
or the moment someone thanks you  
for a job well done.

Remember we don’t have to show 
uniforms in every photo, but we should 
show fun, friendship and adventure, and 
give a sense of belonging. It’s always 
a good idea to show young people 
wearing their Scout scarf (neckerchief) 
as this will help identify them as Scouts.

PhotographyPhotography
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How we talk
How we talk

Here's the thing. The way we talk is just 
as important as what we say. It helps 
people get to know us, understand us 
better and more likely to support us.  
It's about getting our personality across. 

The way we talk is grounded,  
conversational, colourful, relatable,  
inspiring and surprising. 

Easy to say. But how do you get started?

Well, put simply, we write as we speak, 
people to people. We steer clear of stuffy 
language and never use a complicated 
word if a simple one will do just as well. 
We never forget Scouts is a hobby, and 
something that's often done in our spare 
time. That's why we keep things informal 
and grounded.

It helps when we explain things, and use 
everyday language, particularly when 
talking about skills for life. So instead 
of saying 'resilience' we'll say 'try and 
try again' or 'get back up and try again. 
We've got lots more examples of this  
on the next few pages. . 

Visit our style guide for advice  
on how we use some specialist  
language and terms here at Scouts.    
scouts.org.uk/styleguide 

A little guide to how  
we talk 

•  Use short sentences and 
snappy headlines.

•  Avoid unnecessary 
information such as  
‘As a team, we have…’

•  Jump straight into the 
action.

•  Use active language such  
as ‘We’re’ rather than  
‘We have been’.

•  Use simple words instead 
of stuffy ones, such as 
‘make sure’ instead of 
‘ensure’. 

•  Use contractions such as 
‘we’re’ instead of ‘we are’.

•  Use down to earth 
examples.

•   Inject some energy.

•  Talk about skills for life, but 
show fun and adventure.

Like these? Find lots more  
at scoutsbrand.org.uk  

Grounded
Conversational
Colourful
Relatable
Inspiring
Surprising

Scouts brand guidelines
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From this:
How we talk about skills for life

Independence

 
Resilience

 
Dedication

 
Curiosity

Adaptability

 
Teamwork

 
Empathy

 
Motivation

 
Patience

 
Initiative

To this:

Under your own steam or 
Doing your own thing

Try, try again or 
Get back up and try again

Sticking at it or 
Going for it

Asking the big questions

With a plan B (and C) up your sleeve or 
Thinking on your feet

Mucking in or 
Playing your part

Stepping into their shoes or 
Seeing their side

Go-getting or 
Give it a go

As long as it takes or 
No rush

Thinking for yourself

How we talkHow we talk
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How we talkHow we talk

Need a sparky headline? A little detail goes a long way 

Pair a grounded skill with an everyday 
place, time or activity and you’ve got a 
sparky headline. It makes the skills young 
people learn at Scouts sound within 
reach. We want parents and young  
people to think ‘that could be me’.

The one thing all these examples have 
in common is that we’ve used detail and 
everyday language to show the different 
skills young people learn at Scouts. 

Use detail to help ground ‘skills for life’  
and to paint a picture of what it’s really like 
to volunteer for Scouts. Make it everyday  
colourful, make it real, make it personal:

Thinking on your feet
starts on a patch of tarmac.

We need tea makers, 
activity planners, 

tidy-uppers and helpers 
for as little or as much 
time as you can spare.
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Advice on inclusive language

•  Use gender neutral terms for people, such as  
‘volunteers’, and ‘members’, and not words like ‘guys.’    

•  Avoid gendered language such as ‘mankind.’ ‘Humankind’  
is better. 

•  Use inclusive pronouns such as ‘We.’ This shows we’re part of 
a team, working together. 

•  Don’t assume everyone has parents. Words such as carer or 
caregiver are better. 

•  Think carefully before using colloquialisms such as ‘that's 
a piece of cake' to mean 'easy.’ Would a non-native English 
speaker understand this? 

•  Don’t define people by their gender. In the phrase 'female  
engineer for example, it’s not necessary to specify the gender. 

•  Use positive language when talking about a disability and put 
the person first. So for example, it’s better to say: ‘a person 
with a disability’ rather than a ‘disabled person.’ Don’t imply 
any sense of victimisation – never say ‘suffering from sight 
loss’ for example.   

•  If you’re uncertain how to refer to person or a group  
or people, it’s best to ask them what language they would 
prefer.

•  We are actively anti-racist and never use language  
that stereotypes, demeans or excludes people.  
We use thoughtful, sensitive language that treat all people 
with dignity and respect. 

•  If in doubt, think: ‘What’s the kindest thing to say  
or write?’ 

Find out more about our commitment to inclusion and diversity  
at scouts.org.uk/volunteers/inclusion-and-diversity

We’re proud be an inclusive movement, 
open to all. But it’s not enough just to say 
it. Our communications needs to show this, 
not only in our choice of images, but also  
in the language we use. Inclusive language 
is about using welcoming words,  
phrases and expressions that don’t  
make assumptions or exclude people.

Inclusion and diversity
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